
gram. In addition to the 
celebration and recog-
nitions, the HWLA’s 
Program office was 
happy to introduce and 
welcome the newest 
members of the 
HWLA Program team, 
Eve Rubell and Jorge 

Lopez. 
 
Congratulations to all 
involved in the  
implementation of 
Healthy Way LA, you’ve 
made the 2nd year a  
success! 

 
The Healthy Way LA 
Program 2nd Year  
Anniversary was  
celebrated at Long 
Beach Comprehensive 
Health Center at the 
end of August. A num-
ber of Department of 
Health Service facility 
administrators and pro-
gram staff met to assess 
program accomplishments 
and to discuss current 
activities in addition to 
the regular agenda items. 
Special guest speaker 
Carol Meyer, Chief  
Network Officer spoke 
on behalf of the DHS  
Executive team. She  
acknowledged the  
contributions made by all 
DHS facility and program 
staff. She reminded the 
group about the positive 
fiscal impact the program 
is having on the depart-
ment. Ms. Meyer ex-
plained that DHS is  
expecting the next  
Waiver to continue and 
expand momentum  
toward medical homes for 
DHS patients.  

Healthy Way Administra-
tion recognized the  
importance of acknowledg-
ing the day-to-day hard 
work and dedication of 
each of the DHS facilities 
and other integral  
partners: Data and  
Analysis Division,  
Revenue Management, and 
the Office of  
Managed Care. 
Certificates of 
Accomplishment 
were awarded to 
each individual 
DHS facility and 
Administrative 
units that have 
been incredibly 
involved in imple-
menting the pro-
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Everyone is glad to be part of the 
Healthy Way LA 2nd Year Anniversary! 



What Health Care Workers Can Do about Flu 
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Fall is here, school has started, and health centers and clinics are getting ready to give out both sea-
sonal and H1N1 vaccine. The LA County Department of Public Health (DPH) is working closely with 
the State and CDC to respond to the H1N1 pandemic. Flu is always a serious illness: every year in the 
U.S. there are over 36,000 deaths and 200,000 hospitalizations. Healthy Way LA encourages you to 
work with others to prevent disease transmission. 
 
Reach Out to Patients: 
This flu season may be especially confusing for patients. You can help by providing correct information about:  
• How to prevent the flu  
• What to do if they become ill  
• What symptoms require urgent medical treatment 
• The safety and efficacy of seasonal and H1N1 vaccines  
• Vaccination for both seasonal flu and H1N1 (many Healthy Way LA members are in a priority group for 

H1N1 -- people between the ages of 25-64 with a chronic medical condition) 
 
Spread the Word: 
DPH recently created a monthly Pandemic H1N1 Update to keep community and health care partners informed 
about H1N1. Please access the Update along with other free educational materials from the following link: 
http://www.publichealth.lacounty.gov/acd/h1n1public.htm.  
 
Get Vaccinated: 
Because flu can spread even before symptoms are present, health care workers are especially vulnerable to  
getting and transmitting the disease to their patients, co-workers and families. Sick health workers and an  
increase in patients seeking help at hospitals and health centers could overwhelm the already crowded health 
care facilities. Do your part—get vaccinated for both Seasonal and H1N1 and encourage your colleagues to get 
vaccinated too. Health care workers with direct patient contact are one of the H1N1 vaccine priority groups. As 
more vaccine becomes available, most people will be encouraged to get the vaccine. 
 
Stay Healthy: 
• Get a seasonal flu vaccine 
• Get an H1N1 flu shot if you are in any of the priority groups 
      You may be at higher risk of complications if you get sick 
• Wash your hands with soap and water 
      Alcohol based gel sanitizers are also effective 
• Cover coughs and sneezes 
• Avoid touching your eyes, nose and mouth 
• Listen to mom: eat healthy food, get enough sleep and exercise   
      to maintain a strong body that’s able to fight infection 
 
Rest Assured: 
Healthy Way LA values your commitment to the community’s health. It’s important that you stay healthy to 
meet the needs of your patients and those who depend on you. If you’re sick, stay home and away from others 
for at least 24 hours after fever ends. Encourage others to stay home and rest if they have flu-like symptoms. 
Let’s work together to fight flu.  

http://www.publichealth.lacounty.gov/acd/h1n1public.htm�
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Long Beach CHC 
HWLA  Committee 

Long Beach CHC Innovative Outreach Activities  

The Long Beach Compre-
hensive Health Center ad-
ministration created a 
committee to work on 
Healthy Way LA (HWLA) 
marketing and promotion 
at their site. The commit-
tee is comprised of admin-
istrators, nurses, physi-
cians, business office rep-
resentatives, and health 
education assistants. This 
group collaborates on cre-
ating activities and improv-
ing processes that will in-
crease the promotion of 
the program and ultimately 
increase membership. This 
summer they conducted a 
weekend health fair which 
later resulted in a regular 
monthly outreach. The 
following are some of their 
best practices. 
 
On Saturday June 27th, a 
HWLA health fair took 
place. In preparation for 
the event, staff quickly 
identified potential Healthy 
Way LA members. A mass 
mailing was sent out and 
phone calls were made to 
personally invite potential 

members to attend the event. 
The clinic and pharmacy staffs 
were also instrumental in pro-
moting the special event to 
patients.  
 
From the beginning to the end 
of the event, physicians, li-
censed nurses, and administra-
tive staff participated in the 
planning and implementation 
of the health fair. Patients 
were provided with basic 
health screenings and were 
given the opportunity to dis-
cuss their results individually 
with a physician. Refreshments 
were provided and a gift was 
given to each health fair par-
ticipant. The event was truly a 
collaborative effort! 
 
One hundred and one pa-
tients attended the health fair 
and 17 successfully enrolled in 
the program. An additional 36 
patients were identified as 
HWLA potential members 
and were encouraged to en-
roll.  
 
After the health fair, the coor-
dinating committee met to 
evaluate the outcome of the 
weekend event and consider 

future improvements. They 
developed a more cost ef-
fective and innovative way 
to reach potential members 
while also providing health 
education.   
 
The committee decided to 
conduct a monthly Healthy 
Living activity during the 
regular work week. This 
activity is held three con-
secutive weekdays out of 
the month. While patients 
are waiting to be seen by 
their providers, they are 
encouraged to participate 
in a brief educational ses-
sion and promotional talk 
about the program. This 
monthly activity has proven 
to be much more effective 
in increasing enrollment. 
Since July, there has been 
an average of 44 potential 
members identified and 19 
newly enrolled members.  
 
Thank you to Long Beach 
CHC facility staff and par-
ticularly the HWLA com-
mittee, for their creativity, 
innovation and can-do  
attitude!  
 

H E A L T H Y  W A Y  L A  

Bottom right   → 
 
Congratulations to 
Long Beach CHC 
for being awarded 
the HWLA  
“Innovator of the 
Year!” 
 



What’s New with the DPSS GROW Referral Pilot 
Program? 
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The Department of Public Social 
Services (DPSS) General Relief 
Opportunities for Work 
(GROW) pilot referral program 
continues to make strides. Earlier 
this year, administration from the 
Department of Health Services 
(DHS), Healthy Way LA 
(HWLA) and DPSS GROW  
collaborated to identify, inform 
and link GROW participants to 
HWLA’s continuity of care and 
program enhancements. This has 
been a great opportunity to link 
GROW participants to HWLA 
since many are uninsured and 
meet the program’s financial  
eligibility criteria.  
 
Healthy Way LA and DPSS 
GROW Administration have  

coordinated monthly meetings 
to continue the partnership and 
discuss ways to expand and  
create a seamless  
referral process. In  
August, both administra-
tions met to discuss the 
current outcomes of the 
pilot, linkage protocols, 
review contact  
volume and talk about 
ways to provide  
continuous monitoring. 
Since the kick-off in  
December, GROW staff 
has referred over 1600 
potential HWLA members 
to participating DHS and 
PPP facilities for full screen-
ing and enrollment. 

Stay tuned for updates as this pro-
gram takes off and expands! 

center providing services to 
insured and uninsured  
residents of the San Gabriel 
Valley. Like a number of 
health care facilities 
throughout the County. 
CHAP has a growing popu-
lation of chronically ill pa-
tients. While medical pro-
viders can assist them with 
medications and advice, this 

PPP understands that the pa-
tients themselves need to be 
engaged in their own care. At 
one of their monthly diabetic 
education workshops, a few 
patients mentioned to the 

provider that they would like to 
exercise but they didn't feel safe 
in their neighborhoods and they 
could not afford to join a gym.   
It was then that CHAP launched 
its weekly aerobics class that was 
offered free to CHAP's chroni-
cally ill patients. To make this 
even more engaging, salsa music 
was added to the mix, and salsa 
classes became so popular that 
they were moved out of CHAP's 
conference room and into the 
multipurpose room of a nearby 
community center. 

Community Health Alliance of 
Pasadena (CHAP) is one of 31 
Public Private Partnership clin-
ics participating in the Healthy 
Way LA Program.  CHAP is a 
medical and dental health   

DPSS GROW Program staff Josephina Reyes 
and Floria Griffin received a certificate of  
appreciation for their hard work and dedica-
tion associated with the Healthy Way LA 
GROW pilot program! 

 
CHAP PPP Gets Active with HWLA Members! 



Los Angeles County’s DHS Healthy Way LA Program 
Provides More Than Medical Coverage 
Early this year, High Desert Health System’s (HDHS) Health Education Assistants (HEAs)  
enrolled a 44 year old male into the Healthy Way LA program.  Eddie (pseudonym) has been a 
patient at HDHS since August 1, 2008.  At the time of enrollment, they didn’t know what an 

impact they would have on his life.  During the enrollment process, the patient disclosed that he was homeless and 
currently living in the garage of a burned house in High Desert.  Upon enrollment, he was scheduled for an appoint-
ment with a medical care provider and was diagnosed with diabetes and severe neuropathy in his feet.  
 
HDHS offers two monthly support groups on various health related topics.  Providers and HEAs realized that when 
the patient made a visit to the clinic or attended a support group he was not wearing shoes, lacked appropriate 
clothing and his clothes did not fit properly. HEAs wanted to provide additional resources since he was in dire need 
of stabilization services.  They were able to find him sandals and donated clothing. 
 
The Clinical Social Worker (CSW) assessed and identified this patient’s needs; she recognized that the patient may 
be eligible for the Access to Housing for Health (AHH) program. Health Education Assistants helped the patient 
complete the detailed application.  The AHH program has a long and complex application process where several cri-
teria have to be met including a criminal background check. The process took four months to complete. During this 
time Eddie continued to seek medical care and attend support groups conducted by the CSW and HEAs at High De-
sert HS. 
 
Once Eddie received the program acceptance letter, the AHH program provided him with a hotel voucher for a ho-
tel in Los Angeles.  He also was assigned a Case Manager. At this time, the patient began to express his fear and anxi-
ety about moving to Los Angeles, an unfamiliar environment.  The patient also expressed concern over losing contact 
with Healthy Way LA.  The HEAs and AHH program Case Manager helped linked the patient to Hudson Compre-
hensive Health Center to have continued medical care through HWLA. The HEAs knew that the patient would feel 
comfortable if he stayed connected to HWLA, and that he would carry on receiving the benefit from continuity of 
care in a familiar program. 
 
The AHH program Case Manager began working with Eddie in a comprehensive manner. She assisted him with ob-
taining additional resources such as a bus pass, food stamps, clothing, and much needed dental care. The AHH pro-
gram along with HWLA and HEAs helped the patient to sustain a sense of normalcy. Within a month of his enroll-
ment into AHH program, the patient qualified for a Department of Housing and Urban Development Section 8 
voucher.   
 
Eddie remained in constant communication with the High Desert HEAs during the transition into the AHH program. 
When he informed them about receiving the Section 8 voucher, they assisted in finding a Section 8 qualified house. 
Eddie articulated that he wanted to move back to the High Desert area since he would receive a bigger space for less 
cost. Within 5-6 months, the HEAs and CSW helped Eddie locate a 4 bedroom, 2 bath rental house.  The responsi-
bility of renting was a challenge for this patient. He had difficulties adjusting to the responsibility of having bills and a 
managing a rental house of his own.  He made an appointment with the Clinical Social Worker who helped him work 
through the issues by helping the patient with skill development. With effort and dedication, over several months 
Eddie was able to transition from homelessness to independent living. This patient is stable medically and continues 
to be actively involved in Healthy Way LA support groups.  He recently brought his father and daughter to a support 
group. With much coordination and commitment, the providers from High Desert and the Case Manager from Ac-
cess to Housing for Health worked together to coordinate Eddie’s health care and assist him with much more than 
medical care. Eddie has proven he is adapting to a stable lifestyle and we look forward to his further success. 

Los Angeles County, Department of Health Services, Healthy Way LA 

Contributors: HWLA Administration (Rosalie Arguelles, Kimberly Brown, Norma Casas, Bill Dominguez, Irene Dyer, Aida Margaryan, Yeira 

Rodriguez, Eve Rubell, Toki Sadralodabai, Karen Swanson) 

For general information about the Healthy Way LA program please call customer services at 1-877-333-4952 or visit our Website by following 

these steps: (1) www.ladhs.org (2) Select “Providers” (3) Select “Healthy Way LA” (on the left). To provide comments or to submit ideas for 

future topics regarding this newsletter please contact Yeira Rodriguez, MPH, CHES at (213) 240-8172, yerodriguez@dhs.lacounty.gov. 
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