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MSI Signs with Minute Clinic

Effective June 1, 2008, the MSI Program executed an Agreement with 
Minute Clinic to provide greater access to primary and preventive 
services. Among the services offered are:  vaccinations, cholesterol 

screenings, pregnancy tests, and cultures. This arrangement will add 21 
new treatment sites throughout Orange County—from San Clemente 
to Seal Beach to Yorba Linda. The sites will not act as Medical Homes 
but rather as pop-off valves for our overcrowded community clinics and 
emergency departments. As an added feature, all Minute Clinics are linked 
by an electronic health record system which will flag abusers of Minute 
Clinic’s system. By the third visit, the MSI patient will be required to return 
to their assigned Medical Home along with their health information to 
prevent any fragmented continuity of care. Along with our newly developed 
PCP network, we expect this arrangement to provide improved access to 
timely care.  

Five additional sites are expected to join our network before the end of 
2008. In the meantime, the below list of clinics are now available to all MSI 
patients within CVS pharmacies:

● CVS – Aliso Viejo 26981 Aliso Creek Road Aliso Viejo 92656
● CVS – Anaheim 1600 W. Katella Avenue Anaheim 92802
● CVS – Anaheim 2011 E. La Palma Avenue Anaheim 92806
● CVS – Buena Park 8850 Valley View Street Buena Park 90620
● CVS – Costa Mesa 1150 Baker Street Costa Mesa 92626
● CVS – Foothill Ranch 26686 Portola Pkwy. Foothill Ranch 92610
● CVS – Huntington Beach 19121 Beach Blvd. Huntington Beach 92648
● CVS – Irvine  14330 Culver Drive Irvine 92604
● CVS – Irvine  3981 Irvine Blvd. Irvine 92602
● CVS – Ladera Ranch 27702 Crown Valley Pkwy., Suite I Ladera Ranch 92694
● CVS – Laguna Beach 30842 S. Pacific Cost Highway Laguna Beach 92651
● CVS – Mission Viejo 26851 Trabuco Road Mission Viejo 92691
● CVS – Mission Viejo 25272 Marguerite Pkwy. Mission Viejo 92692
● CVS – Orange 1535 East Katella Avenue Orange 92867
● CVS – Orange 4040 E. Chapman Avenue Orange 92668
● CVS – San Clemente 638 Camino De Los Mares San Clemente 92673
● CVS – Santa Ana 3911 S. Bristol Street Santa Ana 92704
● CVS – Seal Beach 921 Pacific Coast Highway Seal Beach 90740
● CVS – Trabuco Canyon 21572 Plano Trabuco Road Trabuco Canyon 92679
● CVS – Tustin 671 E. 1st Street Tustin 92780
● CVS – Yorba Linda 18080 Imperial Highway Yorba Linda 92886

For an updated list of sites, please check our Provider website at:
http://www.ochealthinfo.com/medical/msi/providers/news.htm
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Continued on page 3

Possible Cuts to Medicare 
will not Affect MSI 

Reimbursement this Year

MSI’s physician reimbursement is tied to 
prevailing National Medicare rates. Congress 
has until July 1, 2008, to pass a bill to avoid 

a 10.6% cut to Medicare reimbursement. Whether or 
not the rate reduction happens, no effect on MSI’s 
reimbursement will occur until September 1, 2009. In 
fact, Medicare reimbursement rates went up 0.5% this 
year which will take effect with MSI on September 1, 
2008.

First Quarter Patient 
Surveys Are In

On a Likert scale of 1-10, with 10 being the 
best, our Patient Education Department 
conducted a patient satisfaction survey of 

nearly 2,500 enrollees during the first quarter of this 
year. The average patient satisfaction score was a 
9.1 out of 10! The itemized results were as follows:

● Patient’s overall satisfaction with the MSI Program 
scored a 9.2

● The quality of care they received from their Medical 
Home scored an 8.8

● The quality of care they received from their specialist 
was a 9.1

● The quality of care received from the hospital was a 
9.1

● The MSI Nurse Line received a score of 9.2
● Specialty access received a score of 8.8
● The Case Management team received a score of 9.8
● The Patient 

Education 
Department 
received a score 
of 9.5

● And our Patient 
Relations 
Department 
received a score 
of 8.6.

We were thrilled to see such high marks for the MSI 
Program and hope to continue to provide this high 
level of patient satisfaction!

New Provider Registration 
Starts August 1, 2008

Once every 2 years, providers are required 
to register with the MSI Program through a 
simple online process. Beginning August 1, 

2008, you will be required to register once again. 
This registration will be effective with our new fiscal 
year beginning September 1, 2008. Added features 
to the registration process will include provider DEA 
numbers, NPI numbers, and spoken languages 
offered by your offices. The registration site can be 
accessed at:  https://ochca.amm.cc/. Please note 
that claims received past the September 1, 2008 
registration deadline will not be processed until 
registration is completed.  

Disease Management Success

Comprehensive Care Solutions (CCS) is 
contracted with the MSI Program to provide 
Disease Management and Case Management 

services to our most vulnerable enrollees. These 
patients are enrolled based on four critical disease 
states:  Diabetes, Asthma, CHF, and Hypertension. 
They will also attempt to case manage our frequent 
flyer population—defined as at least 6 visits to any 
emergency department within a 90 day period. If you 
want to refer a patient that is not already enrolled in 
Case Management, please contact our office at (714) 
834-6248 and ask to speak to Dr. Dajee or Dr. Sax 
for an evaluation.  

Over the past year, CCS has tracked the pre- and 
post-enrollment utilization of those patients enrolled 
in this program—currently 844 lives. The results are 
displayed in the graph on the next page.

Of note, those enrolled in Disease Management 
and Case Management saw a 62% decrease in 
emergency visits, a 48% decrease in inpatient visits, 
a 7% increase in medical home visits, and a 40% 
decrease in inpatient days. The data suggests that 
enrolled patients are utilizing our healthcare system 
more appropriately. Our Coverage Initiative goal is to 
reach 1,000 case managed lives. We look forward to 
receiving your referrals!
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Please join us in welcoming Dr. Sax as 
our part-time Medical Director. He will be 
working closely with Dr. Himmet Dajee, our 

full-time Medical Director, and focusing on MSI’s 
Case Management, Nurse Call Line, and Quality 
Management programs. Dr. Sax is a Board Certified 
Neurologist with almost 25 years of private practice 
in Orange County and a former Chief of Staff of 
Fountain Valley Regional Hospital. He returned to 
school for a Master’s Degree in Health Administration 
at Chapman University with a Graduate Certificate in 
Gerontology. He has 12 years of Hospice experience 
with Vitas Healthcare; almost 9 years of Managed 
Care experience with CostCare/Wellpoint and later 
with CalOptima overseeing both Concurrent Review 
and Case Management as well as participating in 
numerous quality initiatives. Dr. Sax has a particular 
interest in Staff education and sponsored numerous 
conferences and discussions both for staff physicians 
at Fountain Valley Regional Hospital and professional 
staff at CalOptima. He feels strongly about providing 
adequate healthcare to the disenfranchised members 
of our community and has tried to address this issue 
through volunteer efforts at UC Irvine Medical Center, 
as well as through his employment with CalOptima.  

In his spare time, he is a long distance runner, a 
member of the Boards of both the Huntington Beach 
Council on Aging and the Community Care Health 
Clinics and currently trying to resurrect his tennis 
game after a long hiatus!

Welcome Aboard  
Dr. Richard Sax!

Disease Management Success, continued from page 2 24-Hour Nurse Line

The 24-Hour Nurse Line has achieved significant 
year-to-date outcomes in those calls where the 
patient either intended to call 911 or go directly 

to the emergency department. Since January of this 
year, 87% of the time calls were downgraded to a 
lower level of care—meaning that the patient was 
either referred 
to an urgent 
care facility, to 
their medical 
home provider, 
or to perform 
self care. The 
Nurse Line 
phone number 
is listed on 
the back of the 
patient’s I.D. card and we encourage you to assist us 
in educating our population.

MSI Provider Alert – ON-LINE 
ELIGIBILITY VERIFICATIONS

Remember to always verify MSI member 
eligibility on-line via the Provider On-line 
Verification System (POV) by accessing the 

secured website www.ocmsipov.com. To access 
the system, you will 
need to provide your 
registered tax I.D. 
number, the patient’s 
last name, and the 
patient’s date of birth.  
In lieu of date of birth, 
you can also enter the 
social security number 
or Member ID number.  
Eligibility data comes 
directly from the 
eligibility determination 
system and is always up-to-date. Those of you using 
ER Connect, Clinic Connect, or Community Connect 
should know that the eligibility system is directly 
linked to these modules in real-time.  
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In April of 2007, after hearing news of the Coverage Initiative, the MSI Program began en effort to assign 
100% of its 25,000 members to a primary care physician (or medical home) using a patient-centric 
assignment method. Just over 12 months later, we have successfully achieved that goal! Each and every 

MSI patient has now been assigned to a medical home thanks to the participation of 14 community clinics and 
a network of nearly 170 private practice physicians. Below illustrates how many patients are assigned to our 14 
community clinic partners (Chart 1) and our top 25 private PCPs (Chart 2) as of June, 2008:

The MSI Program values its clinic and physician partners and wants to thank them for their efforts in helping to 
make this happen. There is no doubt that this will improve continuity of care and more appropriate use of our 
healthcare system!

MSI Achieves 100% Medical Home Assignment!
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Last month we sent out a survey to nearly 
50 Emergency Department physicians that 
commonly use the ER Connect system. This 

web-based system allows any emergency physician 
in Orange County to look up prior diagnosis and 
procedure history, prescription history, hospital and 

specialty visit history, and lab and diagnostic data. 
It also enables an emergency physician to input a 
small clinical note that is immediately available to the 
provider community following the patient’s visit.  

Forty-one emergency physicians responded with an 
average satisfaction score of 7 out of 10. Some of the 
excellent suggestions that came out of this survey 
were the following:

● Cleary identify the patient’s medical home
● Develop a “Help Screen”
● Display allergies
● Desire more patient populations than just MSI

We are happy to say that MSI is addressing all 
of these concerns and more through a series of 
enhancements to the system—including additional 
populations through a community partnership known 
as OCPRHIO (Orange County Partnership for a 
Regional Health Information Organization)! When we 
asked the physicians to rank what other populations 
they would like to see on ER Connect in addition to 
MSI, there was an overwhelming response toward 
the Uninsured and CalOptima’s population. The pie 
chart that follows shows the results:

ER Connect Survey Results are In!

 
Overall Satisfaction Ratings with ER Connect System 
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ER Connect Users Preferences on Additional Populations to System 

(Total Respondents = 41)
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Over the past year, over 3,500 MSI patients have 
been accessed through the ER Connect system. Of 
those, nearly 1,500 were referred electronically to 
our community clinics through Community Connect.  
We studied the pre- and post-impact this had on 
those 1,500 individuals and saw that there was a 
20% decrease in emergency department visits and a 
98% increase in medical home visits!  We are looking 
forward to studying the estimated cost savings to our 
program and to the healthcare system!

Over the past year, over 
3,500 MSI patients 

have been accessed through 
the ER Connect system.

We studied the pre- and 
post-impact this had on 
those 1,500 individuals 
and saw that there was a 
20% decrease in emergency 
department visits and a 98% 
increase in medical home 
visits!
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Updated Dental Codes Effective  
July 1, 2008

As most of you know, MSI provides an expanded dental benefit 
to all MSI enrollees. The benefit includes $1,000 per enrollee 
per enrollment year for any services listed on the MSI Dental 

Fee Matrix. If you are a community clinic providing dental services to 
MSI patients, please note our 
updated dental code matrix 
effective July 1, 2008. The 
matrix includes updated CDT 
codes, pricing, and service 
expansions within each 
procedure category.  Please 
take a moment to view and 
download the new matrix on 
our provider website at:  http://

www.ochealthinfo.com/medical/msi/providers/news.htm.  Please note 
the updated matrix was emailed to all community clinics on June 27, 
2008.

Co-Pay Policy 
Reminder

Please be aware that co-
pays for MSI members 
can only be charged by 

a network Medical Home (PCP) 
under the following circumstance:

  A member assigned to a 
different PCP shows up to 
your office without changing 
their assignment to you. 
Network specialists are 
not permitted to collect co-
pays from MSI members.  
However, hospital emergency 
departments and Minute 
Clinics may charge a co-pay 
for a visit. Potential provider 
charges to an MSI patient are 
as follows:  

● Non Medical-Home visits $5 
(specialists are excluded  
from this)

● Emergency Department  
visits $25

● Minute Clinic visits $5 

Inaugural Quality Improvement 
Committee Meeting

On June 26, MSI held its first Quality Improvement Committee 
Meeting that included MSI staff and community physicians. 
The purpose of this committee is to oversee the quality of 

services that are provided to MSI members through the application of 
clinical performance measures.  Emphasis 
shall be placed on timely access to care, the 
use of evidence based medicine, access 
to preventive care, and the provision of 
efficient, cost-effective care. Measurements of 
healthcare services are to be used to develop 
initiatives to improve health based on our 
members’ needs. Quality improvement shall 
be recognized as a continuous effort by all 
members and providers of the Program to 
meet and exceed the needs and expectations 
of our members. The focus will be on 

processes of care and services, the effectiveness of actions taken and 
the maintenance of improvement over time. If you are a primary care 
physician and an MSI Medical Home provider interested in participating 
in this committee, please do not hesitate to contact Dr. Richard Sax at 
(714) 834-6248.
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New Prior Authorization Step Therapy Criteria for 
Thiazolidinedione (TZD)

 Referral Volume Oct-05 to May-08
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3.  Both #1 and 2 criteria must be met for approval.  
All other requests will be denied.

4. If TZDs are denied, then Insulin (see formulary 
for approved insulins) is the only approved Step 
3 therapy.

The important elements of this change are:
• The guideline will be effective on June 1, 2008 and 

continue until terminated or changed. (A notice 
has been sent out to the community prior to this 
newsletter).

• RxAmerica will continue the current step therapy 
with a 90-day look back for each step. 

• All TZDs must be prior-authorized according to the 
criteria above.  

• The only TZDs that are applicable on the MSI 
formulary are Rosiglitazone and Pioglitazone.  

• All patients currently receiving TZDs must be prior-
authorized on the next prescription fill according to 
the above PA criteria.  

• All new patients prescribed a TZD must meet the 
PA criteria above.

Please refer to the MSI Formulary website:  www.
ochealthinfo.com/medical/msi/providers/news.htm. 

Over the last 2.5 years, 
referrals to specialty care 
have gone up by nearly 

80%.  This suggests that the MSI 
Program has improved access to 
specialty care. Among the reasons 
for this are improved provider 
education, improved network 
development, and a restructuring 
of our Utilization Management 
Department to take on a more 
managed care approach.

To help standardize the referral 
process, MSI has created a referral 
form for all providers to use when 
requesting specialty care. Following 
approval, the MSI program will post 

Improved Access to Specialty Care

Diabetic patients can be difficult to treat due 
to poor compliance. Therefore education 
in their management is important. Lifestyle 

intervention, including good nutrition and exercise 
are vital. Because of the significant cardiac 
disease prevalence in diabetic patients and the 
increased mortality and morbidity with the use of 
TZDs (see FDA black box warning – Rosiglitazone, 
Pioglitazone), we have made changes in the prior 
authorization procedures which are consistent 
with ADA guidelines. Please see below for more 
information:

Step Therapy:
• Step 1 – Metformin
• Step 2 – Sulfonylurea
• Step 3 – TZD or Insulin (Note:   TZD requires PA – 

PA Criteria – Provider must provide the following: 

1.  Statement that patient has no coronary artery 
disease (CAD) including congestive heart failure 
(CHF).

2.  Recent result of hemoglobin A1c – A1c must be 
≤ 8.5%.

the form to our provider website for download. Please use this form 
when requesting referrals for MSI patients. 
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